
 

 
August 2019 

 
STAKEHOLDER BRIEFING 
 
Our campaign – helping patients to make the right choice 
for their healthcare needs 
 
 

Recognising patients are often confused about where to go when they feel unwell 

during evening and weekends when their GP practice is closed, the CCG is 

launching a campaign to help patients make the right choice.  

 

We know sometimes people go to A&E for things that really they should see their 

doctor or pharmacist for, and this puts pressure on the system. We want people to 

know what to do to help themselves and the NHS. 

 

The campaign will promote clear messages about what to do and where to go if 

unwell at all times of the day. 

 

Key messages that you can help us promote 

 

If your GP practice is closed and you have a same day health need which is not a 

life-threatening emergency, call NHS 111 to be directed to the most appropriate 

care.  

 

 

1. What is the issue? When people feel unwell and need to be seen that day 

but their GP practice is closed we know people are confused about what 

services are available and how to access them.  A&E is only for life 

threatening emergencies and going there with ailments that your doctor can 

treat puts pressure on the system. We want people to know what to do to help 

themselves and the NHS. 



 

 

2. If patients think they have a same day health need what do they do?  

Always think GP practice first if you feel unwell.  GP practices are open 8am – 

6pm Monday to Friday.  If you need to be seen that day you’ll be offered an 

appointment either at your own GP practice or a ‘hub’.  A hub is a group of 

neighbouring GP practices working together to provide extra patient 

appointments. 

 

If your need health need is outside of GP practice hours, ring NHS 111.  They 

will offer advice and book you into a hub appointment or other appropriate 

service based on your clinical need. 

 

 

3. What happens when you call NHS 111? 

You will speak to a trained health adviser from the NHS 111 team.  They will 

ask questions to find out what medical help you need. They can give advice, 

book appointments at GP practices, hubs, urgent treatment centres or even 

transfer your call so you can speak directly to a GP or clinician.  

 

  

4. Transport an issue?  

Throughout the recent consultation lack of transport was raised as a concern, 

especially for people who had a long distance to travel.  DDES CCG listened 

to the concerns and acted by removing the requirement for people to have a 

clinical need to receive NHS funded transport to and from hub appointments.  

This means if you have been assessed as needing a same day appointment 

and have been booked into one of the hubs, we can organise return transport 

for you. 

 

 

The NHS belongs to us all. Let’s use it responsibly.  The way you use your NHS 

matters - using it wisely means we can develop and invest in local services to make 

your NHS fit for the future. 

 

If you would like any further information about the campaign or you would like some 

marketing materials please call Judith McGuinness, communication and engagement 

team on 01642 745019. 

 

Ends. 


